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Fielding Period: April 15-17, 2003 
Fictional Mints Manufacturer 
Weighted To The US General Population 
                                                                                                                                                                  17 April 2003 
                                                                                                                                                                        Table 1 

Q505. Which of the following best describes your experience with product Ecks? 
 
Base: All Respondents 
 
 
 
                                      Region                       Age                        Male Age                      Female Age             Marital Status 
                            ___________________________ ___________________________ _____________________________ _____________________________ _____________________ 
                                                                                                                                                        Single/ Div./ 
                            North- Mid-                                                                                                                 Never   Sep./ 
                      Total  east  west   South   West  18-34  35-44  45-54   55+   Total 18-34 35-44 45-54  55+  Total 18-34 35-44 45-54  55+  Married Married Wid. 
                      _____ ______ ______ ______ ______ ______ ______ ______ ______ _____ _____ _____ _____ _____ _____ _____ _____ _____ _____ _______ _______ _____ 
 
 
Unweighted Base        2210   484    560    654    512    834    518    461    397   1016   381   223   203   209  1194   453   295   258   188  1065    658      343 
 
Weighted Base          2210   505    544    679    483    719    468    455    568   1079   372   219   218   271  1131   348   249   238   297  1118    603      345 
 
 
 
Had Problems (net)      434   103     99    148     84    180    108     76     71    172    80    38    32    22   262   100    69    44    49   203    149       53 
                         20%   20%    18%    22%    17%    25%    23%    17%    12%    16%   22%   17%   15%    8%   23%   29%   28%   18%   17%   18%    25%      15% 
 
  I've tried them and   193    55     48     45     45     87     43     26     36     69    37    12     7    13   124    50    31    19    23    97     64       20 
  have had problems       9%   11%     9%     7%     9%    12%     9%     6%     6%     6%   10%    5%    3%    5%   11%   14%   12%    8%    8%    9%    11%       6% 
  with performance. 
 
  I've tried them and   155    32     32     67     24     55     36     37     28     76    31    21    16     7    79    23    14    21    20    73     47       21 
  have had problems       7%    6%     6%    10%     5%     8%     8%     8%     5%     7%    8%   10%    8%    3%    7%    7%    6%    9%    7%    7%     8%       6% 
  with packaging. 
 
  I've tried them and    86    16     18     37     15     38     29     12      7     27    12     5     9     1    60    26    24     3     6    32     38       11 
  have had problems       4%    3%     3%     5%     3%     5%     6%     3%     1%     2%    3%    2%    4%    *     5%    8%   10%    1%    2%    3%     6%       3% 
  with both packaging 
  and performance. 
 
I've tried them but     978   213    214    312    238    415    212    188    163    450   216    92    71    71   528   199   120   117    92   415    334      156 
have never had any       44%   42%    39%    46%    49%    58%    45%    41%    29%    42%   58%   42%   32%   26%   47%   57%   48%   49%   31%   37%    55%      45% 
problem with 
packaging or 
performance. 
 
I've never tried        798   188    231    218    160    125    148    192    334    457    76    88   115   178   341    49    59    77   156   500    120      136 
them.                    36%   37%    42%    32%    33%    17%    32%    42%    59%    42%   20%   40%   53%   66%   30%   14%   24%   32%   53%   45%    20%      39% 
 
Sigma                  2210   505    544    679    483    719    468    455    568   1079   372   219   218   271  1131   348   249   238   297  1118    603      345 
                        100%  100%   100%   100%   100%   100%   100%   100%   100%   100%  100%  100%  100%  100%  100%  100%  100%  100%  100%  100%   100%     100% 
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Q505. Which of the following best describes your experience with product Ecks? 
 
Base: All Respondents 
 
 
 
                                Education              Income               Household Size          Age/Presence Children          Employment Status 
                            _________________ _________________________ _______________________ _____________________________ _____________________________ 
                                                                                                                              Full- 
                             H.S.             Less   $35K   $50K                                Has                      No   time/       Total 
                             or   Some  Col.  Than    -      -                                  Chld                    Chld  Self- Part-  Un-  Stud- Ret- 
                      Total Less  Col.  Grad+ $35K  $49.9K $74.9K $75K+   1    2     3-4   5+   Hhld   <6   6-12  13-17 Hhld   Empl  time  emp.  ent  ired 
                      _____ _____ _____ _____ _____ ______ ______ _____ _____ _____ _____ _____ _____ _____ _____ _____ _____ _____ _____ _____ _____ _____ 
 
 
Unweighted Base        2210   392  1020   798   670   306    378    405   431   761   769   248   749   282   344   330  1461  1234   282   718   329   278 
 
Weighted Base          2210  1013   648   549   606   267    374    521   388   813   751   257   716   244   335   339  1494  1108   249   868   273   418 
 
 
 
Had Problems (net)      434   175   135   124   110    50     79    100    86   124   168    55   161    57    79    75   273   244    55   140    63    37 
                         20%   17%   21%   23%   18%   19%    21%    19%   22%   15%   22%   22%   22%   23%   24%   22%   18%   22%   22%   16%   23%    9% 
 
  I've tried them and   193    66    66    61    49    21     26     48    35    60    73    25    74    22    39    33   119    98    26    73    29    18 
  have had problems       9%    6%   10%   11%    8%    8%     7%     9%    9%    7%   10%   10%   10%    9%   12%   10%    8%    9%   10%    8%   10%    4% 
  with performance. 
 
  I've tried them and   155    63    52    40    35    21     33     31    31    49    59    15    50    20    25    28   105    91    17    48    21     7 
  have had problems       7%    6%    8%    7%    6%    8%     9%     6%    8%    6%    8%    6%    7%    8%    7%    8%    7%    8%    7%    6%    8%    2% 
  with packaging. 
 
  I've tried them and    86    47    16    24    26     8     20     20    19    15    36    16    37    15    15    14    50    55    12    19    13    12 
  have had problems       4%    5%    3%    4%    4%    3%     5%     4%    5%    2%    5%    6%    5%    6%    4%    4%    3%    5%    5%    2%    5%    3% 
  with both packaging 
  and performance. 
 
I've tried them but     978   435   325   218   263   118    163    262   143   330   371   133   374   119   161   194   604   514   135   332   173   119 
have never had any       44%   43%   50%   40%   43%   44%    44%    50%   37%   41%   49%   52%   52%   49%   48%   57%   40%   46%   54%   38%   63%   29% 
problem with 
packaging or 
performance. 
 
I've never tried        798   403   188   207   233    99    132    159   159   359   212    68   182    68    95    71   616   350    59   396    37   261 
them.                    36%   40%   29%   38%   38%   37%    35%    31%   41%   44%   28%   26%   25%   28%   28%   21%   41%   32%   24%   46%   14%   62% 
 
Sigma                  2210  1013   648   549   606   267    374    521   388   813   751   257   716   244   335   339  1494  1108   249   868   273   418 
                        100%  100%  100%  100%  100%  100%   100%   100%  100%  100%  100%  100%  100%  100%  100%  100%  100%  100%  100%  100%  100%  100% 
 


