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Harris Interactive Successfully Amends Credit
Agreement, Fills Key Leadership Positions and Reports
Third Quarter 2009 Results

ROCHESTER, N.Y. - May 7, 2009 — Harris Interactive (NASDAQ:HPOL), a global
custom market research firm, today announced its financial results for the third quarter of
fiscal 2009.

“The completion of the amendment to our credit agreement, which we announced earlier
today, is a critical step in strengthening our financial position,” stated Kimberly Till,
President and CEO of Harris Interactive. “On the recruiting front, | said when | joined
Harris that we would make several key hires who bring exceptional expertise and
executional skills to augment the strong talent we already have within the Company. We
have made significant progress building an exceptional team who | believe have the
expertise and drive to enable us to effectively deliver on our strategic plan. | believe that
our ability to attract this kind of talent speaks well to the strength of our brand and the
opportunity that exists here at Harris.”

“‘We remain committed to ensuring expenses are closely aligned with revenue,”
continued Till. “We anticipated the continued adverse impact of the macroeconomic
environment and in March, proactively restructured our cost base further. We made
headcount reductions of approximately 90 people in the U.S. and announced plans to
reduce headcount by up to 30 people in the U.K, which together we expect will yield
approximately $11 million in annualized savings. We expect that these actions, when
taken together with our cost reductions during this fiscal year, will yield nearly $21 million
in annualized savings.”

Continued Till, “We expect to continue to strengthen our talent base while proactively
managing our cost structure, with the goal of a creating a profitable and sustainable
future for Harris.”

Financial Highlights

For the Three Months | For the Nine Months
Ended March 31, Ended March 31,
$ in millions — unaudited 2009 2008 2009 2008
Revenue $ 399 |$ 573 | $ 1409 |$ 175.2
Operating income (loss) $ 73)|$ (19 [$ (564 | % 3.1
Net income (loss) $ 6.7)]% (1) [$ (746) | $ 1.0
Fully diluted net income (loss) per share $ (012)|$ (004 |$ (139 |$ 0.02
Adjusted EBITDA* $ 48 3 16 [$ (74 |$ 137
Adjusted EBITDA* with add-back of restructuring and other | $ 05 | $ 35 | % 44 |'$ 156
charges

EBITDA is a non-GAAP measure. Adjusted EBITDA, also a non-GAAP measure, is EBITDA less stock-based

compensation and non-cash goodwill impairment charges. Both measures are reconciled to our GAAP financial

statements, which are attached to this release.
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Key Financial Statistics:

e Total revenue for the third quarter of fiscal 2009 was $39.9 million, as compared
with $57.3 million for the same period in the prior year, representing a decline of
$17.4 million or 30.4%. Included in the decline was an unfavorable foreign
exchange rate impact of $4.4 million.

e Operating loss for the third quarter of fiscal 2009 was $(7.3) million, as compared
with an operating loss of $(1.9) million for the same period in the prior year. The
operating loss for the third quarter of 2009 included $5.3 million in restructuring
and other charges, specifically:

o $3.4 million for severance related to U.S. and U.K. headcount reductions
and post-employment payments to a former executive,

o $1.1 million for performance improvement consultant fees, and

o $0.8 million in other charges, including a reserve for a note receivable
whose collectability is doubtful and bank negotiation legal fees.

¢ Net loss for the third quarter of fiscal 2009 was $(6.7) million, or $(0.12) per fully
diluted share, as compared with a net loss of $(2.1) million, or $(0.04) per fully
diluted share for the same period in the prior year.

e Non-GAAP Adjusted EBITDA* for the third quarter of fiscal 2009 was $(4.8)
million, as compared with $1.6 million for the same period in the prior year.

¢ Non-GAAP Adjusted EBITDA* with add-back of restructuring and other charges
for the third quarter of 2009 was $0.5 million, as compared with $3.5 million for
the same period in the prior year.

e Bookings for the third quarter of fiscal 2009 were $37.9 million, as compared with
$61.3 million for the same period in the prior year.

e Sales backlog for the third quarter of fiscal 2009 was $56.0 million, as compared
with $76.9 million for the same period in the prior year.

“Given the macroeconomic environment, we anticipated that there would be an impact
on revenue and our overall financial performance. We proactively made some difficult
and necessary choices during the past six months to help ensure the long term financial
health of the business,” concluded Till.

Third Quarter Results Conference Call and Webcast Access

Kimberly Till, President and CEO, will host a conference call to discuss these results on
Thursday, May 7, 2009, at 5:00 p.m. EST. Formal remarks will be followed by a
guestion and answer session.

To access the conference call, please dial toll-free 888.680.0865 in the United States and
Canada, or 617.213.4853 internationally. The passcode is 53246999.

You may pre-register for this call by clicking here (or cut and paste the following URL into your
browser window) www.theconferencingservice.com/prereg/key.process?key=PAD3W46YP.
Pre-registrants will be issued a pin number that will permit rapid access to the teleconference.
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A live webcast of the conference call will also be accessible via the Investor Relations
section of the Company's website at www.harrisinteractive.com, where an archived
replay of the webcast will be available for 30 days following the call. No telephone
replay of the conference call will be provided. This media release will be available at
under the Investor Relations section of our website www.hatrrisinteractive.com prior to
the call.

Cautionary Note Regarding Forward Looking Statements

Certain statements in this press release and oral statements made by the Company on
its conference call in relation to this release, constitute forward-looking statements for
purposes of the safe harbor provisions under The Private Securities Litigation Reform
Act of 1995. These statements include, among others, statements as to future economic
performance, projections as to financial items, estimates, and plans and objectives for
future operations, products and services. In some cases, you can identify forward-
looking statements by terminology such as, “may”, “should”, “expects”, “plans”,
“anticipates”, “feel”, “believes”, “estimates”, “predicts”, “potential”, “continue”, “consider”,
“possibility”, or the negative of these terms or other comparable terminology. These
forward-looking statements involve a number of risks and uncertainties that could cause
actual results to differ materially from those in the forward looking statements. Such
risks and uncertainties include, without limitation, risks detailed in the “Risk Factors”
section of the Company’s most recent Annual Report on Form 10-K, as updated
guarterly in our Quarterly Reports on Form 10-Q to reflect additional material risks. The
Company has filed its reports on Forms 10-K and 10-Q with the Securities and
Exchange Commission, and they are available under the Investor Relations section of
our website at www.harrisinteractive.com. Risks and uncertainties also include the
continued volatility of the global macroeconomic environment and its impact on the
Company and its clients, the Company's ability to sustain and grow its revenue base, the
Company's ability to maintain and improve cost efficient operations, the impact of
reorganization and restructuring and related charges, quarterly variations in financial
results, actions of competitors, the Company’s ability to develop and maintain products
and services attractive to the market and uncertainties surrounding continued
suspension of certain NASDAQ listing requirements.

You are urged to consider these factors carefully in evaluating such forward-looking
statements and are cautioned not to place undue reliance on them. The forward-looking
statements are qualified in their entirety by this cautionary statement.

About Harris Interactive

Harris Interactive is a global leader in custom market research. With a long and rich
history in multimodal research that is powered by our science and technology, we assist
clients in achieving business results. Harris Interactive serves clients globally through
our North American, European and Asian offices and a network of independent market
research firms. For more information, please visit www.harrisinteractive.com.
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Contact:

Michael Burns

Vice President, Investor Relations and External Reporting
Harris Interactive Inc.

585.214.7328

800.866.7655 x7328

mburns@harrisinteractive.com
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